
  OTZ Telecom PO Box 369 
   Proudly Serving Northwest Alaska Kotzebue, AK  99752 
  907 442 2411 Office 
                907 442 2511 Fax 

 Get OTZ Wireless Service! 888 449 2411 Toll Free 

For OTZ Use 

Account #:____________  Cell #:________________  Hex #:_________________________________ Deposit:$____________ 

 Direct Dial           Local Only           Private Listing          Verified OCCs            Capitol Credit     Receipt #:             

 

Name: Company: 

Billing Address: City: Zip Code: 

Authorized Person(s) on Account: 

Social Security or EIN: Driver’s License: State: Date of Birth: 

Contact Number: Email: 

Pick your Plan                                                             

 
Alaska  

Plan 
Kotzebue 

Unlimited  
Little 

Dipper  
Morning 

Star 
Northern 

Lights 
Aana 
Taata 

Local Minutes 450 Unlimited 900 1,400 2,200 Unlimited
Monthly Rate $29.99 $39.95 to 49.95 $12.95 $24.95 $34.95 $14.95 
Additional Minutes 35¢ - 35¢ 35¢ 35¢ - 
Roaming Minutes 25¢ 25¢ 25¢ 25¢ 25¢ 25¢ 
In-state Toll Unlimited 15¢ 15¢ 15¢ 15¢ 15¢ 
Out-of-state Toll 15¢ 15¢ 15¢ 15¢ 15¢ 15¢ 
Activation  $35 $35 $35 $35 $35 $35 
Voicemail free free free free free free 
Call Waiting free free free free free free 

Get a free phone when you choose a plan! 
 Add phones and share minutes for FREE until August 24.  # of additional phones:______ 

 For Kotzebue Unlimited: Got OTZ-LD and DSL? Pay $39.95; Got OTZ-LD but no DSL? Pay $44.95 rate; No OTZ-LD or DSL? Pay $49.95  
 

Pick your Features 

 Unlimited Text Messaging  $ 9.95 per month 

 Text Messaging (up to 200 messages)       5.95 per month 

 Caller ID 3.95 per month 

 Weekends (unlimited local wknd calls)       5.95 per month 

More Roaming Options 

 50 Roaming Minutes 5.99 per month 

 100 Roaming Minutes 9.99 per month 

 200 Roaming Minutes        19.99 per month 

 500 Roaming Minutes      39.99 per month 

 

Billing Options 

  Bi l l  to  address prov ided  

  Bi l l  to  my cred i t  card (Ebi l l )   

S ign up for  Ebi l l  at  www.otz.net  

  Bundle ce l lu lar  b i l l  wi th te lephone b i l l          

B i l l ing number: 907-442-__________ 

Paying for  4+ phones? Get 512K Internet,  Cal ler  
ID,  Unl imited Text ing,  100 Roaming minutes,  cel l  
accessor ies & a  chance to  win a smart  phone.  
 
Paying for  2-3 phones? Get  $40 Off  Internet ,  
Cal ler  ID,  Text ing up to 200 messages,  50 Roaming 
minutes & a chance to  win a  smart  phone.



 OTZ Wireless Service Agreement 

This Service Agreement ("Agreement") sets terms and conditions on which we agree to provide and you agree to accept OTZ Wireless 

services (collectively "Services"). In this Agreement, the words "we," "us," or "our" refer to OTZ Wireless, and the words “you” and “your” 

refer to the customer identified in this Agreement. You accept the terms and conditions of this Agreement by signing this Agreement.  

CREDIT CHECK & DEPOSIT   

By signing this Agreement you agree to a credit check. We may suspend your Services without prior notice if your account balance 

exceeds your deposit amount, even if your account is not past due. Services restored upon full payment. To establish or maintain your 

account, a deposit is required for at least one calendar year as partial guarantee of payment for the Services. Upon termination of your 

Services, we may apply your deposit to any outstanding charges and return any remaining deposit to you at your last known address.  

 

BILLING & PAYMENT   

You will be billed monthly. You are responsible for all charges on your account and you must pay all charges by the due date on the bill. 

Any past due amount will accrue interest until paid at the rate of 1.5% per month, and may result in a suspension of your Services.  
 
CHARGES, TAXES & SURCHARGES  

You will be billed based on the terms of your Service Plan including monthly recurring charges and charges based on actual usage 

(including charges for long distance, roaming, etc.). Whether you initiate or receive a call, you will be charged for the number of minutes 

used beginning from the time a connection is made to the time you disconnect, rounded up to the next minute. You will be charged for 

airtime in the event you do not answer your phone and the call is forwarded to your voicemail. Unless you provide us with tax exempt 

documentation, we will bill you for any taxes, fees and other charges assessed by or remitted directly to federal, state, or local 

governments including, without limitation, sales, gross receipts, Universal Service, use, and excise taxes.  

 

ROAMING, TEXT MESSAGING, WEEKEND MINUTES  
Roaming and Text Messaging service will result in additional charges to your account. Certain features and services may not be available 

in Roaming coverage areas (including voicemail, call waiting, call forwarding, etc.) and certain plans are restricted to local service only.  

Roaming minutes purchased in advance do not roll over to next month.  All local calls beginning Friday at 7:00 PM to Sunday at 5:00 PM 

are free with Weekend Minutes.   
 

PRODUCT WARRANTY & REPAIR   

You agree we have no responsibility should there be any defect in any product purchased from us. Any product warranty you may have is 

with the product manufacturer. We will accept the return of a defective handset within fifteen (15) days from date of purchase to be 

replaced with a handset of equal value; provided it is returned with all its accessories, documentation and original packaging undamaged 

in any way and with the sales receipt. You may be charged a repair fee, which covers postage and handling, repairs on your handset 

through the Repair Center. If your handset is not covered under warranty specifications, you may elect to fix your phone for an additional 

charge. The Manufacturer warranty does not cover liquid damage or customer abuse on the handsets. 

LOST OR STOLEN HANDSET   

You agree to notify us immediately if your handset is lost or stolen. All charges incurred on your account prior to you notifying us of the 

loss or theft is your responsibility.  

TERMINATION OF SERVICES   

If you fail to pay on time or default in any other way, we may terminate your Services with prior notice to you and, in certain instances, 

without notice. You may terminate your Services after prior notice to us following one billing cycle.  

MISCELLANEOUS  

You may contact us at (907) 442-2411 or (888) 449-2411 or otzld@otz.net. This Agreement constitutes the entire agreement between 

you and us relative to the subject matter herein and supersedes any previous agreements or understandings, whether verbal or written, 

between us with respect to the subject matter herein. 

 
 
 
_______________________________________        _______________________________________ 
Sign      Date            Sign     Date 

 
Taikuu for choosing OTZ Wireless.   We proudly serve Northwest Alaska!  


