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and OTZ staff

Please recycle.

Marie N. Greene, 
Director
Dist. 5: Kotzebue

Jane Cleveland, 
Secretary/Treasurer
Dist. 1: Ambler,
Shungnak, Kobuk

Eunice Hadley, 
Vice President
Dist. 3: Buckland,
Deering, Candle

Toni Raye Bergen, 
Director
Dist. 7: Kotzebue

Larry Jones, 
President
Dist. 4: Kivalina, 
Noatak

Chester Ballot, 
Director
Dist. 6: Kotzebue

Gordon Newlin, 
Director
Dist. 2: Noorvik,
Kiana, Selawik

OTZ Telephone, Inc. Board of Directors

The goal of OTZ Telephone Cooperative is to provide you with the best telecommu-
nications service possible.  We need your help.  Please give us three specific
recommendations to provide better service to your home, business, or community.

1. 

2. 

3. 

We know many OTZ employees often take extra steps to assist customers.  
Please share one or more of those experiences with us, that we may pass it along 
to the membership.

Thank you for taking the time to complete this survey. Your comments are
important to us and are given to the Board of Directors during their scheduled Board
of DirectorsÕ Meeting.

Mail your comments in with your telephone bill payment, or if you pay in person,
give it to our receptionist at our office. Thank you for your comments and taking the
time to help us better serve you. �

Owners First Program

Employee Spotlight

G race Norton is this monthÕs Employee Spotlight.  Grace has
been with OTZ since February 3, 2000.  She was originally
hired as a Receptionist and was promoted to a Customer

Service Representative (CSR) for Kotzebue residential accounts.
She also performs collections for OTZÕs uncollectible accounts.
Her CSR duties include processing telephone payments, answering

incoming calls, help new customers sign up for local telephone service and
OTZ.netÕs dial-up and DSL Internet service and process Trouble Reports.

When asked what she likes about working for OTZ, she replies: ÒThis is a great
place to work at, everyone is helpful.Ó  Grace feels that she gained in work
experience the desire to help those who helped her learn her job as a Customer
Service Representative. Thank you, Grace. �

Income, Medicaid, Federal
Public Housing Assistance,
Food Stamps, Low-income
Home Energy Assistance
Program, BIA general
assistance, Tribally admin-
istered Temporary Assistance
for Needy Families, Head
Start, and the National
School Lunch ProgramÕs free
lunch program you qualify
for the Lifeline/ Linkup
program.  Contact your
Customer Service Represen-
tatives for more information
on how to sign up. �

Important Tips, continued from page 1
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