e FrostBytes FEB 04 1/14/04 4:14 PM Page 1 V)

FEBRUARY 2004

Volume 4. No. 2

eBill Service Now Ruailable  GuUess Who?’,

TZ Telephone Cooperative
would like to announce

the launch of its
Electronic Bill Presentment
and Payment (EBPP) solution,
or “eBill.” We are providing
this additional service to offer
our telephone customers the

thinking cooperative members as both December and

January’s Guess Who Mystery Person. OTZ’s very own
Cynthia Fields came up with the correct answer. As an
interesting side note, most of our cooperative members
guessed Cynthia as our mystery person. Both Katie and
Cynthia will win 2 free prepaid calling cards each.

For two months Katie Cruthers evaded our quick

The rules of our game are simple: each month “Guess

convenience, speed, and Who?” will give three clues about a OTZ Telephone

flexibility of viewing and e are Pr []Uiding Cooperative member, the first person who correctly

paying your bills online. guesses our mystery person wins a $10 prepaid calling
In the eBill solution, your this additional card! All entries must be sent via email to:

bill will be displayed online, cwieland@otz.net. (Note: Direct family members of mystery

in the same familiar format service to offer guest are not eligible to play.)

as on paper. The bill is displayed

in its entirety, including easy our fe lephnng
to use navigation buttons and

a search function. After viewing customers
the bill, you will be able to

February “Guess Who?” Mystery Person
Clue #1: Lives on the Kobuk River

Clue #2: Completed the Rural Human Services Program
at UAF recently

make payment of the bill i

on thepsp};t, using payment ”]H conuenience, Clue #3: Works for Maniilaq Association Recovery Program 00
accounts that you desire.

Each billing cycle, the eBill SPHH[I, and

solution automatically flemhlll’fg of Hard hat...$50

notifies you via e-mail that
your current bill is available, . . .
including a link directly to the U'BUJ'”[J and Pa'J'ng Work jacket...5100
eBill site. You can usually go . c

to the site and complete your 'JUUF blllS l]ﬂllﬂE.
transactions in less than

a minute.

A friendly wave by
Install/Repairman
Cullum Campbell...

With our eBill capability, we are able to bring another PRICELESS.

level of convenience to you, our valued customers.
Our customers have come to expect quality services from us;
our EBPP solution helps us provide that level of service.

eBill, Continued on page 2
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Cornact with Owners First Program

he goal of OTZ Telephone Cooperative is to provide you with the best telecommu-
frOTZ‘by tes Tnications service possible. We need your help. Please give us three specific

To respond to this newsletter, recommendations to provide better service to your home, business, or community.

contribute to future issues,
or ask questions, contact Cherissa 1.
Wieland at (907) 442-1011.
Please refer to this issue:
Vol. 4, No. 2

frOTZ.bytes is a monthly
publication of OTZ Telephone
Cooperative, Inc.

P.O. Box 324

Kotzebue, AK 99752
(907) 442-3114

(907) 442-2123 fax

(800) 478-3111 toll-free
e-mail: cwieland@otz.net
www.otz.net

Editorial: Cherissa Wieland
Design: Amanda Brannon
Photography: Chris Arend

{7’ Please recycle.

We know many OTZ employees often take extra steps to assist customers.
Please share one or more of those experiences with us, that we may pass it along
The eBill solution is highly to the membership.

flexible and easy to use.
You are able to set up any
number of payment accounts
such as checking, savings,
even credit card accounts.
In addition, you can arrange
scheduled payments as well as
automatic (recurring) payments
that will happen each month
according to your wishes.

Thank you for taking the time to complete this survey. Your comments are

important to us and are given to the Board of Directors during their scheduled Board
To sign up for eBill call our of Directors’ Meeting.
office for more details or go

to www.otz.net and click on
“eBill”. O

Mail your comments in with your telephone bill payment, or if you pay in person,
give it to our receptionist at our office. Thank you for your comments and taking the
time to help us better serve you. 0
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