Business Account Package

Get business-class support with the Business Account Package (BAP). As
compared to residential DSL services, the BAP offers greater support and
consulting services for networking and server maintenance. The BAP also
includes service for one domain (domain registration separate) and the
following special features below:

Special Features

e 25 Email Accounts. 30MB mail storage per account, 100MB personal file storage per account,
email accounts include junk email filtering and antivirus email scanning

e 3 Master Accounts. Postmaster, webmaster, (yourdomain)support@otz.net

e 300MB Website Storage. Space for your domain webpages, files and directory

« Website FTP Access. Keep your website and file content up-to-date.

e Unlimited Technical Phone Support.

e Online Trouble Reporting. Located at www.otz.net

e Online Support via Email. (yourdomain)support@otz.net

e Web, Domain & Email Technical Support. Available per tech support service options

e 24-hour network monitoring by OTZ.net network operations control center

Please Choose:

O Yes. We want the Business Account Package.

Monthly recurring charge: $34.95
One time server set-up fee: $50.00



Business Account Package: Domain Registration Services

OTZ.net can provide your business with technical assistance by registering your (businessdomain).com with
Networksolution® domain registration services. We will also include DNS domain location services at OTZ.net
domain servers. If you want this additional service, please identify your first and second choices:

First domain name choice:

Second domain name choice:

Domain Registration: Choose the number of years of domain registration.
O 1-Year registration for $35.00
O 5-Year registration for $100.00

O 10-Year registration for $150.00

DNS Server Services

As part of the BAP, you may transfer your registered domain to the OTZ.net DNS servers for a $20.00 one-time
fee. Please provide proof of domain registration.

O Yes. Transfer my domain name to OTZ.net for $20.00

Domain name:

Web Hosting Services
OTZ.net provides local virtual website hosting as an add-on service. We can help you transfer your existing

website to our local web server. We support Microsoft’s Frontpage® extensions services. CGI scripting is the
responsibility of the website owner. You receive 100MB of storage per domain.

O Yes. Transfer my website domain name

$20.00 one-time transfer and set-up fee
$10.00 monthly recurring fee

Domain name:




Business Account Package: Additional Email Accounts

Do you need additional email accounts? Please choose from the following options:
Q $2.00 per month for each email account with OTZ.net DSL Business Service

O $5.00 per month for each email account without OTZ.net DSL Business Service

1. Login Name: Password:
2. Login Name: Password:
3. Login Name: Password:
4. Login Name: Password:
5. Login Name: Password:
6. Login Name: Password:
7. Login Name: Password:
8. Login Name: Password:
9. Login Name: Password:
10. Login Name: Password:
11. Login Name: Password:
12.Login Name: Password:
13. Login Name: Password:
14. Login Name: Password:
15. Login Name: Password:
16. Login Name: Password:
17.Login Name: Password:
18. Login Name: Password:
19. Login Name: Password:
20. Login Name: Password:
21. Login Name: Password:
22.Login Name: Password:
23.Login Name: Password:
24. Login Name: Password:

25. Login Name: Password:




Business Account Package: Computer Systems Repair Waiver

This authorizes OTZ to go beyond standard computer hardware diagnosis and adjust your computer software
and/or local area network in order to repair your computer systems and/or Internet connectivity problems.

(initial) I provide my express consent as the service subscriber for OTZ to make changes in software
settings and configuration to my computer system and/or network.

(initial) I relieve OTZ technicians and OTZ as a company of any liability for damage or the perception of
damage to my compute system and/or network.

(initial) I understand without my express consent OTZ will cease diagnosis if a problem appears to be
software related and I will not be charged by OTZ.

(initial) Once I provide authorization to OTZ, I understand time and charges begin in thirty (30) minute
increments at a rate of $95.00 per hour ($47.50 every 30 minutes) or by 25-hours prepaid block
of time at a rate of $90.00 per hour.

(initial) I understand if an OTZ technician needs to stop during the first hour to retrieve a replacement
part, for example, the first hour of work will continue when the technician returns.

As the Internet service subscriber or business subscriber, I hereby authorize OTZ to diagnose and make
adjustments to any software or Local Area Network problems as they relate to a requested repair to my
computer system trouble and/or Internet connectivity problems. I understand I will be solely liable for time and
charges that accrue and any possible damage to the computer system or network as a result of this repair.

This form will remain as part of your business Internet services documentation at OTZ Telephone Cooperative.
This signature provided will be valid until the account is terminated.

Applicant Signature Date

Print Name



